
End Prior Authorization for
Mental Health & Addiction Care

By The Numbers

The Problem:

82%
of physicians report
that they have had
patients abandon
treatment due to
prior authorization
delays.

226,000+
People living in Rhode
Island have a diagnosed
mental health condition.

Patients are 3.6x
more likely when access to medication is disrupted,
to experience harmful events such as emergency
visits, hospitalizations, and suicide attempts.

Insurance companies use prior authorization to require doctors to obtain approval before delivering care,
even when treatment is covered and clinically recommended. For mental health and substance use
disorder treatment, prior authorization requirements:

93%
of physicians report
that prior
authorization delays
necessary care. 

SB 2467 (Sen. Ujifusa) / HB 7943 (Rep. Tanzi)

Prior Authorization leaves care frozen for days while someone at the insurance company--
rather than the treating provider--decides whether prescribed treatment can move forward. 

Delay access to lifesaving care

Disrupt ongoing care, potentially derailing an individual’s recovery

Undermine clinical judgement and treatment decisions made by mental health professionals

Force providers to battle with insurance companies when they need to focus on patient care
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The Good News

Rhode Island legislators have the power to change this. 

States Are Leading

LD 705
(2019)

S.B. 2467 bans prior authorization for in-network mental health and substance use
disorder services, ensuring Rhode Islanders can access the treatment they need without
delay. 

Prohibits health insurers from requiring prior authorization for in-network
inpatient and outpatient mental health and substance use disorder
services.

Requires the Office of the Health Insurance Commissioner to issue
regulations to implement the prior authorization requirements.

States across the country are taking action to reduce prior authorization barriers and improve
access to mental health care. Rhode Island has the opportunity to join them. Examples include:

The legislation:

HB 5001
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CT OR

HB 3046
(2021)

HF 3586
(2024)

MN
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